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HOKKAIDO MUA THU 2024

HOKKAIDO — SAPPORO — FURANO — OTARU - TOYA

- i .- -

Thoi gian: 05 Ngay 05 Dém
Hang Khéng: Japan Airlines

Hanh trinh bay Japan Airlines

1 JL 070 28SEP SGNHND 2310 0650
2 JL 509 29SEP HNDCTS 0955 1130
3 JL 526 020CT CTSHND 2005 2145
4 JL 079 030CT HNDSGN 0125 0515

DIEM NHAN CHUONG TRINH

+ Chiém nguGng veé dep tu nhién tuyét vai véi mau xanh ngoc bich doc dao ciua HO
Blue Pond

<+ Tham quan D& Nhat Ho Toya la trai nghiém cap treo Usuzan Ropeway tai vuan qudc
gia Shikotsu-Toya

4+ Kham pha Kénh dao Otaru |a biéu tugng ndi tiéng tai thanh phd Otaru, tinh Hokkaido.

4+ Khdm phd Thung Liing Jigokudani 1a mdt dia danh ndi tiéng & Noboribetsu sé hiru vé
dep huyén bi va day mé hoac

4+ Kham pha, thudng thirc vs tim hi€u vé& quy trinh san xuét bia tai Bao tang bia Sapporo

4+ Check in Cong vién Odori la trai tim xanh vGi canh quan thién nhién tuyét dep

<+ Cac diém tham quan ndi tiéng nhu’ Bao tang A&m nhac Music Box, Bao tang nghé thuat
thuy tinh Kitaichi Glass, Thap dong ho Sapporo, Nha gach dé Hokkaido ...

4+ Thudng thic huang vi ddc san dia phuong nhu Lau Shabu, cung thit nuwéng BBQ va cac
mon dac trung cua x¢ Phu Tang...

4+ Dac biét vdi kinh nghiém nhiéu nam trong nghé cung déi ngli nhan vién tu van nhiét tinh ho
sd clia Quy Khach sé dugc hudndan ti mi chi tiét, tao hd so dep Visa co thé cé dugc ty 1é
dau cao nhét co thé



PEM 01: TP.HO CHi MINH — HANEDA (An nhe trén may bay)

4 20:10: HDV VIETNET TRAVEL dén Quy khach tai cdng D2, ga di quéc té€ san bay Tan Son
Nh&t, hd trg Quy khach 1am tha tuc xuét canh va dap chuyén bay JLO70 lic 23h10 di Nhat
Ban.

> Quy khach nghi dém trén may bay.

NGAY 1: HANEDA — CHITOSE — SAPPORO (An nhe trén may bay, Trua, T6i)

4+ Sang: Dén san bay Haneda, HDV VIETNET TRAVEL hd trg Quy khach 1am tha tuc ndi
chuyén bay bay JL509 Iic 09h55 dén Sapporo, Hokkaido.
> Quy khach an nhe trén may bay.
4+ Trua: Dén san bay Chitose, Sapporo. Quy khach lam thd tuc nhap canh, sau dé xe va
HDV dua doan &n trua tai nha hang dia phuong. Sau d6, doan di chuyén dén thanh phdé
Sapporo - thanh pho I6n nhat va la thi pha cta Hokkaido vdi lich s&r phong phu, van héa
da dang. Boan tham quan:
> Thap Pong hd Sapporo la mdt biéu tugng lich sir va vén hda quan trong cua thanh
phd Sapporo. Sapporo Tokeidai dudc xay dung vao nam 1878 dudc thiét ké theo phong
cach kién tric phuang Tay, véi cau tric gb théng Hokkaido va c6 mau tréng néi bat
ddc trung. Bong ho trén thap van hoat dong binh thudng va danh chuéng mdi gid, tao
nén am thanh dac trung gilra trung tam thanh pha.
(Gom vé tham quan)
> Thap truyén hinh Sapporo (hay Sapporo TV
Tower) |a mét trong nhitng biéu tugng ndi bét cla
thanh ph6 Sapporo, Hokkaido. Thap dudc xay dung
vao ndm 1957 bdi ki€n tric su Tachid Naitdo, ngudi
cling da thiét k& Thap Tokyo ndi tiéng. (Chup hinh
bén ngoai — khong lén thap)
> Toa nha Chinh phu Hokkaido dugc biét dén véi tén "Nha gach doé - Red Brick
House" da ting la trung tam hanh chinh cta Hokkaido trong nhiéu nam va déng vai
trd quan trong trong qua trinh phat trién va khai pha Hokkaido. Toa nha dugc xdy dung
theo phong cach kién trdc My thai ky cubi thé ky 19, véi cac blc tudng gach do dac
trung va mai vom trung tam. Toa nha Chinh phu Hokkaido la mét trong nhitng cong
trinh kién trdc lich sir quan trong nhat & Sapporo, mang dén cho du khach cai nhin sau
s&c vé qua kh(r va qua trinh phat trién ciia Hokkaido.
> C€oOng vién Odori la trai tim xanh, nam & vi tri trung tam cuta thanh phd Sapporo va la
nai t& chirc nhiéu su kién vén hda, 18 hdi quan trong trong sudt ca ndm. Cong vién dai
khoang 1.5 km va rong khoang 105 mét, trai dai tu dong sang tay dudc chia thanh
nhiéu khu vuc véi cac vuon hoa, dai phun nudc, tugng diéu khac, va khu vui chaoi giai
tri. Du khach sé trai nghiém vé dep thién nhién, tham gia cac su kién van hoda va tan
hudng nhitng gidy phut thu gian gitra long thanh phé Sapporo.
4+ Toi: Quy khach an t6i tai nha hang dia phuang.
> Xe dua Quy khach vé khach san nhan phong nghi nggai.
> Nghi dém tai Sapporo.




NGAY 2: SAPPORO — FURANO — SAPPORO (An Sang, Trua, T6i)

4+ Sang: Quy khach dung bira sang tai khach san. Sau dé xe va HDV dua doan di Furano
tham quan:
> H6 Blue Pond, ndm & Biei, Hokkaido ndi ti€ng nhd vao mau xanh ngoc bich doc déo
va ve dep tu nhién tuyét vai. Mau xanh cta nudc ho la do su’ phan chi€u anh sang tu
cac hat nhom trong nudc, tao nén mot hién tugng quang hoc ky diéu. Mau nudc cua
ho thay déi theo mla va diéu kién anh sang. Vao mua hé, mau nudc xanh ngoc bich
ruc r& nhat, trong khi vao mua déng, hd cd thé bi
dong béng, tao nén mdt vé dep khac la. HS6 con ndi
bat vdi nhitng than cay kho can moc Ién tir mat nudc,
tao nén mot khung canh ky ao va doc dao
> Furano Tomita Farm ndi tiéng v3i canh quan thién
nhién tuyét dep, dac biét la nhirng canh déng hoa oai
huc ng. Day la mét trang trai hoa dep nhu tranh Ve,
thu hdt hang ngan du khach mdi ndm. Trang trai rong
I6n véi nhiéu loai hoa khac nhau nd r6 tao nén mot khung canh ruc rd sac mau
4+ Trua: Quy khach dung bira trua tai nha hang dia phudng. Sau dé di chuyén vé lai Sapporo
tham quan
> Bao tang bia Sapporo la bao tang duy nhat vé bia & Nhat Ban. Bao tang trung bay
nhiéu hién vat va tai liéu lién quan dén lich st cta bia Sapporo, bao gom qua trinh san
xuét bia, cac cdng cu va thiét bi cd dién tir cac thdi ky khac nhau. Mot trong nhirng
diém hap dan nhat cla bao tang 1a khu vuc thir bia, noi du khéch cé thé thudng thirc
cac loai bia Sapporo khac nhau, tir bia truyén thdng dén cac loai bia mdéi nhat. (Bao
gom thur Bia)
+ TOi: Quy khach an tdi tai nha hang dia phuaong.
> Xe dua Quy khach vé khach san nghi ngai hoac tu do kham pha thanh phd vé dém.
> Nghi dém tai Sapporo.

NGAY 3: SAPPORO — OTARU — TOYA/NOBORIBETSU (An Sang, Trua, Toi)

4+ Sang: Quy khach an sang tai khach san va tra phong. Sau dé khdi hanh tham quan:
> Shiroi Koibito Park |a cong vién chu dé cla cdng ty Ishiya, tai Sapporo ndi tiéng Vi
loai banh quy Shiroi Koibito. Du khach cé thé tham quan nha may va quan sat qua trinh
san xuat banh quy Shiroi Koibito tir khau lam bot, nuéng banh dén ddéng goéi. Cong vién
con 13 diém tham quan h&p dan véi nhidu hoat dong va canh quan dep mét véi cac khu
vudn hoa xinh dep, cac tda nha kién tric c6 dién. (Gém vé tham quan)
> Dén gid hen, Khdi hanh dén Otaru - mét thanh phd ven bién quyén rii nam & phia
tdy bac cla Hokkaido. NGi tiéng vé6i ké&nh dao 1ang man, kién tric cé dién va lich st
phong phd.
4+ Trua: Quy khach dung bira trua tai nha hang. Sau dé, ti€p tuc tham quan:
> Kénh Otaru Canal |a biéu tugng ndi ti€ng tai thanh phé Otaru va dugc xem la Venice
clia Chau A. Kénh Otaru dugc xay dung vao dau thé ky 20, khoang ndm 1923, dé phuc
vu cho viéc van chuyén hang hda giita cang Otaru va cac kho hang ndm doc theo kénh.



Sau khi cd s& ha tang hién dai phat trién, kénh Otaru da trd thanh mot diém du lich thu
hit rat nhiéu du khach bdi canh quan tha mong va lich st lau ddi.

> Bao tang &m nhac Music Box Otaru [& mdt tda nha ¢ kinh dudc xdy dung tir thdi
ky Minh Tri (1868-1912), véi ki€n tric da gach doc
dao mang dam phong cach phuong Tay. Baotang
trung bay hang ngan chi€c hdp nhac tir khdp nci
trén thé gidi, vdi nhiéu ki€u dang, kich ¢ véi nhiéu
chi tiét tinh xao va am thanh khac nhau.

> Kitaichi Glass |13 mot clra hang va bao tang ndi
ti€ng vé nghé thuat thuy tinh & thanh phd Otaru.
B&o tang ndm trong mot tda nha cd kinh co kién
tric dep mat, tao nén khong gian am cling va lang man. Kitaichi Glass dugc thanh 1ap
vao ndm 1901, bt dau vdi viéc san xuét cac loai dén dau va cac san pham thuy tinh
khac phuc vu cho nganh céng nghiép van tai bién. Ngay nay, Kitaichi Glass chuyén san
xudt va ban cac san pham thay tinh nghé thuat, bao gébm dén, ly tach, binh hoa, va
nhiéu san phadm trang tri khac. Khi dén day du khach cd thé tham quan céc khu trung
bay san phdm, xem qué trinh san xuét thuay tinh thd cdng va cd thé mua sdm cac san
pham thuy tinh tuyét dep dé€ Iam qua luu niém hodc trang tri.

> Di chuyén vé Toya/Noboribetsu

4+ Toi: Dén Toya/Noboribetsu, HDV dua Quy khach vé lam thd tuc nhan khach san nhan
phong. Doan an t6i tai khach san, sau do trai nghiém tam Osen thu gian.
> Nghi dém tai Toya/Noboribetsu.

NGAY 4: TOYA/NOBORIBETSU — CHITOSE — TOKYO — TP.HCM (An Sang, Trua)

4 Sang: Quy khach &n sang tai khach san, sau dé lam thi tuc trad phong. Tiép tuc di chuyén
tham quan
> HO Toya va cap treo Usuzan Ropeway dugc vi la “Dé Nhat H6” ndm trong Vudn
qudc gia Shikotsu-Toya la mét hd miéng nui Iira, ndi tiéng véi nudc hd trong xanh, mat
hd phang I&ng va khung canh thién nhién tuyét dep bao quanh bdi nii non. Quy khach
sé hanh trinh tuyén Cap treo va ngam nhin toan bd khung canh sac thu dep mang dén
mau ao mdi cho nui Usu va ho Toya (Tang vé cap treo).
> Jigokudani, hay con dugc goi la "Thung liing Pia Nguc la mot dia danh ndi tiéng
G Noboribetsu, Hokkaido. Khong phai la ngi rung
rgn nhu tén goi cla no, thung Iling nay lai s& hitu
vé dep huyén bi va day mé hodc, thu hit du khach
tlr khdp noi trén thé& gidi. Noi day ndi tiéng vdi
nhitng mach nudc néng bdc hai ngun ngit, nhitng
hG nudc s6i sung suc va nhitng cot khoi luu huynh
khéng 16, tao nén mdt khung canh dia chat day
ngoan muc.
+ Trua: HDV dua doan an trua tai nha hang dia phucng. Sau d6 doan ti€p tuc tham quan:
> Edo Jidaimura con dudc goi la Edo Wonderland la mot khu du lich lich str tai hién lai
nhu mot lang xua cua thdi ky Edo, véi cac kién truc, phong cach va hoat dong giai tri
mang dam ban sic lich str cia Nhat Ban. Edo Jidaimura cé nhigu biéu dién truyén thdng




nhu ninja, samurai, dién vién hai kich va cac hoat ddng thuc t& nhu luyén vs, lam do
gbm, nau an, va chdi tro chai truyén thong. Dén day, du khach sé cd mot cai nhin sau
sdc vao cudc séng va van hda clia Nhat Ban.(Bao gom vé tham quan)
4 Dén git hen, Khai hanh dén san bay Chitose, HDV VIETNET TRAVEL ho trg Quy khach
lam tha tuc dap chuyén bay JL526 lic 20:05 bay vé san bay Haneda, Tokyo.

NGAY 5: SAN BAY HANEDA — TP.HO CHI MINH (An nhe trén may bay)

+ Dén san bay Haneda, HDV VIETNET TRAVEL hd trg Quy khéch 1am tha tuc néi chuyén
bay bay JLO79 Iiic 0125 dé vé lai Viét Nam.

4+ Sang: Dén Tp. H6 Chi Minh, Quy khach lam thu tuc nhap canh va nhan lai hanh ly ca
nhan.

Két thdc chuyén di HDV VIETNET TRAVEL chao tam biét va hen gdp lai Quy khach trong

nhirng hanh trinh ti€p theo

ThU tu’ céc diém tham quan trong chuong trinh trong mot sé truong hop ¢d thé thay déi tuy
theo tinh hinh thuc té nhung van dam bao ddy du cdc diém tham quan nhu luc dau.

GIA TOUR
Tré em Tré em Tré em p:(!::;' gtgl:, n
(06 - duGi (02 - duGi (dudi 2 (c6 thé thay
Ngay khéi hanh NguGi I6n 11 tudi) 06 tudi) tudi) d67 vao cic
(Ngu chung giuong vdi nguoi Ion) ng a;’/’;nt}rong
28/09/2024 39.900.000 | 35.910.000 | 31.920.000 | 13.965.000 4.000.000

Luu y: Tré em ngu chung giuong vdi b6 me. Truong hop ngu giuong riéng tinh 100% gia tour.

GIA TOUR BAO GOM:
> Vé mdy bay khir hoi SGNHND - HNDCTS // CTSHND - HNDSGN, thué phi hang khéng,
hanh ly ki guri.

> Xe tham guan theo chuang trinh tai Nhat Ban.

> Hudng Dan ti€ng Viét theo doan sudt tuyén di tir Viét Nam.

> An udng: C4c bira &n theo chudng trinh, thudng thirc déc san dia phuong.

> Khéch san 3* gan trung tdm thuén tién di lai theo tiéu chudn 02 Khach/Phong — Lé
Nam/N{r ghép theo tour hodc phu thu single dbi véi khach di 1 minh nhung tour khong
c6 ngudi d€ ngu ghép.

> Vé tham quan nhu mo ta trong chuaong trinh.

> Bao hiém du lich qudc té, su’ c6 bat ngd tri gia bao hiém tdi da 50.000usd/vu

(Chi phi va ho sc goc phai nép vé ding quy dinh ciia Bao Hiém)
> Qua tang: non du lich, thé hanh ly, du
> Nudc udng: Nudc udng phuc vu trén xe.
» Visa du lich nhap canh Nhat Ban.
GIA TOUR KHONG BAO GOM:




Y V V

YV VYV

H& chiu (con thdi han st dung trén 6 thang dén thdi diém két thic Tour).

Chi phi ca nhan ngoai chuang trinh (Dién thoai, gidt ui, thirc udng trong mini bar...)

Phi la visa nhap canh vao lai Vit Nam cho nguGi cé qudc tich nudc ngoai
1.500.000vnd/Visa 1 [an (tUy trudng hdp cd thé thu chi phi phat sinh khac néu co)
Khong dugc tach doan.

Cac chi phi khac khéng dé cap dén trong chuang trinh tour va muc bao gom.

Tién TIP cho td phuc vu 900.000vnd/Khach/Tour

Ngu phong dan 4.000.000vnd/Khach/Tour.

VE TRE EM:

>
>

>
>

Tré em dudi 2 tudi: Bao gdbm vé may bay kh( hdi theo B6/Me, Bao Hiém.

Tré em tir d0 2 — dudi 11 tudi: Bao gom vé may bay khr héi. Ngui cling ba me céc chi phi
khac theo tour dugc phuc vu theo tiéu chuén tré em

Tré em tir da 11 tudi trd 1én: 100% gid Tour (GiBng ngudi 16n).

Tré em theo Tour tinh theo ngay khd@i hanh va can c(r theo ngay, thang, nam sinh cua
tré.

PIEU KIEN HUY TOUR:
Trong trudng hap khéng thé tham gia tour, Quy khach vui 1dng théng bdo cho cbng ty va chiu
phi hdy nhu sau:

>
>
>

Sau khi dang ky tour (trudc 30 ngay tour khdi hanh): 30% tién coc tour.
Trong vong 30 ngay so vd@i ngay khdi hanh: 50% gia tri tour.
Trong vong 20 ngay so vd&i ngay tour khdi hanh: 100% gia tour

Luu y: DEm ngudc tir ngay khdi hanh tour dén ngay bao huy.

>

Visa:

Huy tour vi ly do bat kha khang lién quan dén sic khée vui long cung cap day du ho sg
bénh &n gdc dé Cong Ty ¢4 tai liéu 1am viéc véi cac bén cung cép dich vu va thuceng lugng
theo diéu kién t6t nhat co thé cho Quy khach va thdng béo lai theo tirng trudng hgp phat
sinh tai thdi diém bao.

Hay tour vi ly do ngudi di ciing khdng dat Visa s& phai chiu phat 100% téng gia tri tour.

Khong hoan phi cho nhirng dich vu trong chuyén di ma khach khong s dung.

Moi ly do hay tour sau khi da dugc cap visa sé ap dung theo quy dinh hdy phat & trén va
Cong Ty cb quyén trinh bao lai véi lanh su va huy visa theo quy dinh cla lanh su ban
hanh tai thdi di€m phat sinh

QUY TRINH DPANG KY VA THUC HIEN:

>
>
>
>

>

Quy khach vui long mang theo hd chiéu g6c con gia tri st dung trén 6 thang khi dang
ky tour.

Dién day du thong tin trén phi€u dang ky va cung cap ho sg xin visa khi dang ky mua
tour d€ dam bao thdi gian ndp Visa theo quy dinh. .

Dong tién dat coc tour 50%/khach ngay sau khi dang ky tour gilr cho thanh cong.
Hoan tat thanh toan tién tour trudc 10 ngay so vGi ngay khéi hanh (truong hop quy
khach khéng may khong dat Visa sau khi da dong hét tién tour, Cong Ty s€ hoan tra
lai phan con lai sau khi tra phi Visa nhu' mé ta o trén).

CONG TY sé& hudng dan thu tuc visa, cach dién cac mau don xin Visa, Quy khach vui
long mang theo toan bd hd sa ca nhan theo hudng dan trudc dé.

Luu y: Cac ho so photo hodc sao y, sao ké ngan hang,... sé khong dugc hoan tra lai. HO sa
gdc khi yéu cau bd sung sé dudc hoan tra lai sau khi co két qua Visa. Quy khach cung cap
thdng tin cang nhiéu, cang rd rang ty 1€ dau cang cao.
DIEU KIEN XIN VISA:

> Trudng hgp bi tir choéi Visa, Phi khong hoan lai la 1.000.000vnd/Khach (phi

lanh su, dich thuat ho sg,...)



NEu Quy khach muobn tach doan vui long phai bao trudc vdéi nhan vién phu trach tour
va cdng ty sé xem xét ho sq va sé thdng bao lai diéu kién ndp Visa/Loai Visa cu thé
cho tirng trudng hgp phat sinh néu co cling nhu thong bao chi phi thu thém (néu cd).
Cac trudng hgp thong bao sau khi Cong ty nhan ho sd va da hoan tat tha tuc dang ky
lam Visa sé khong dudc giai quyét.

Trudng hdp Quy khach dang ki 2 ngudi trd 1én nhung cd khach trong nhém khong dat
visa, cac khach con lai dau visa bat budc tham gia tour. Néu khéng tham gia sé chiu
chi phi hay phat theo quy dinh trén, dong thdi Céng Ty S& guri Email dé€ trinh dién Vi
Téng Lanh Su vé trudng hop khéng tiép tuc di tour nhu da xin Visa nhu trudc do.
Quy khach vui long thanh toan s6 tién con lai sau tién coc khi da dudc thong bao két
qua dat Visa, Cong Ty sé gilr ho chiéu cla quy khach cho dén ngay tour két thic.
Trudng hgp vi ly do bat kha khang lién quan tdi sic khde ko dam bao theo lich trinh
tour hodc ly do khac. P& dam bao quyén Igi ciia minh, Kinh dé nghi quy khach
hang hop tac gtri lai toan bd hd so goc cé lién quan dén ly do khdng thé tham
gia ciing doan nhu muc dich xin Visa tham quan du lich ban dau dé Cong Ty
cd cd sé xUr ly theo quy dinh clia cac hang muc co lién quan dén hanh trinh tour nhu
quy khach dang ky.

QUY DPINH POI VOI NGUOT NUOGC NGOAI (KHONG CO HO CHIEU VIET NAM)
Quy khach vui long mang theo nhirng giay t& khi dang ky mua tour ciing nhu ngay
ra san bay:

>

>
>

>

Visa nhdp canh vao Viét Nam (néu c6) dé& nhan vién tu van ho trg kiém tra va tu van
dugc tot hon dam bao cho viéc nhap canh sau khi tour két thic. Trong trudng hgp
phat sinh can phai lai Visa nhap canh vao Viét Nam, Quy khach vui Iong thanh toan
thém s6 tién la 1.500.000vnd/Khach/Visa nhap canh 01 [an (Chi phi nay cd thé sé cd
thay ddi ngay tai thdi diém phat sinh khi tu van lua chon Visa nhap canh)

Mang theo Visa Viét Nam khi ra san bay vao ngay khdi hanh.

Mang theo td khai hai quan nhap canh visa cung cac gidy td khac cling nhu' va 02 tam
anh co kich thudc 4x6¢cm.

Quy khach mang 2 Qudc tich vui Iong mang du ca ho 02 ho chiéu theo khi dang ky
cling nhu khi di tour.

QUY PINH PHU NU CO THAI - TRE EM VA NGUO1I LON TUOI.

>

Phu nir c6 thai: Vui long mang theo gidy kham thai c6 song ngir vao ngay tour khdi
hanh tai sén bay. Chi ti€t nao chua rd vui Iong lién lac lai v6i nhan vién tu' van dé dugc
tu’ van ky hon va chinh xac hon theo tuan tudi cla thai ky cia méi trudng hgp.
Tré em:

o Vui long mang theo gidy khai sinh ban chinh hodc ban sao y cé dau méc do

theo quy dinh khi di tour.

o Trudng hgp tré em khong di cung Ba Me thi phai cé:
Giay khai sinh ban chinh hodc ban sao y c6 dau mdc doé theo quy dinh khi di tour.
Gidy uy quyén cé dong dau moc va ky xac nhan cua cd quan Cong An dia phucng nai
cu trd, yéu cau dam bao c6é 02 dau moc: 01 moc giap lai tai vi tri hinh anh va 01mdoc
dé nai cd chir ky.
PJi véi khach hang cao tudi (tir 70 tudi tré 1én) Quy khach nén:
Quy khéach tir 70 tudi trd 1én yéu cau phai ¢ gidy xac nhan siic khoe dé di du lich nudc
ngoai do bac si cap va gidy cam két stic khoe vai Cong ty. Yéu cau phai c6 nguGi than
dudi 60 tudi day du sirc khoé di theo ho trg khi can va Quy khach nén:
Kiém tra sirc khoe trudc khi di tour.
Mang theo thudc dac tri riéng cho bénh nén (néu cd) nhu cao/thap huyét ap, bénh tim
mach, ti€u dudng, ...

Luu y: Cong ty dugc mien trir trach nhiém cling nhu cac chi phi khac trong moi tinh hudng



phat sinh lién quan dén surc khoe cua Quy Khach.
LUU Y KHAC:

>

>

Quy Khach vui long c6 mat tai san bay ding gid tap trung theo thong bao cua Hudng
Dan Vién.

Sau khi hoan tat tha tuc check in vé may bay, Quy khach vui Iong nhanh chdng di
chuyén vao khu vuc xuét canh va dén clra khdi hanh 1&n may bay ding gi quy dinh
trén Vé da dudc in.

Trong trudng hdp Quy Khach bi tir chdi xuat canh khéi Viét Nam hoac bi tir chdi Nhap
Canh vao NuGc dén vi ly do ca nhan/phap nhan cua Quy Khach. Néu phat sinh trudng
hgp nay Cong Ty sé dugc miéen trir trach nhiém va ap dung theo didng chinh sach phat
huy dugc dé cap dén & trén.

Trudng hgp Quy Khach di 1 mét minh, can ngudi ngu ghép. Cong Ty da xac nhan cé
ngudi ngu ghép nhung néu phat sinh trudng hgp ngudi ngu cung khéng may khong
dat visa hodc huy tour vi ly do ca nhan, Quy khach con lai vui long thanh toan phu phi
phong don nhu quy dinh & trén. Moi truGng hdp li€én quan phat sinh lién quan dén
ngudi la dugc ngu ghép do su' lua chon cla Quy khach Cong ty dudc mién trir trach
nhiém.

Tré em ngu chung giudng véi b6 me. Mdi gia dinh chi dugc kém 1 tré em, tré em th(r
2 ddng tién nhu ngudi I6n. Chi phi cling nhu' cac muc bao gom cua tré em sé tuan
theo mo ta & trén. N
Tuy theo tinh hinh thuc t&, trinh tu cac bita &n sé thay d6i dé phu hgp tuy nhién van
dam bao day du theo chuang trinh.

Tuy theo diéu kién thuc t€ ma th(r tu' chuong trinh tham quan cd thé thay ddi cho phu
hgp tuy nhién cac diém tham quan van dam bao diy du theo chuong trinh md ta &
trén. Trong trudng hop phat sinh vi ly do khach quan tir diém dén nhu: tam ngung
hoat déng, dang trung tu hodc Iy do khach quan cu thé khac nhu ket xe diém tham
quan doéng ctra, biéu tinh, hodc cac ly do khac,... nhu hdv ¢ thdng bdo trén tour. Cty
s& thay thé cho doan bang 1 di€ém khac phu hop Vvdi lich trinh va cung dudng cé thé
di dugc, cd thé dirng doc dudng dudc dung vdi quy dinh cla an toan giao thdng va
quy tac giao thong clia nuéc s6 tai. Néu xay ra mot trong nhitng trugng hgp dudc dé
cap dén trong ndi dung vé diém tham quan trong ndi dung nay dan dén viéc Quy
khach khong déng y véi hudng xr ly trén tour khi Huéng Dan Vién dai dién dua ra tai
thdi di€ém phat sinh. Kinh dé nghi Quy khach hang ngay l1ap tic goi dién thoai vé Cong
Ty d€ phan anh va tim ra hudng giai quyét t8t hon ngay tai thdi diém phat sinh trén
tinh than hop tac cac bén cung c6 Igi va phai dam bao tuan thu theo ding quy dinh
cla nudc sa tai. Mai y kién sau khi két thic tour Cong Ty sé dugc mién trir trach nhiém
va khdng xr ly lai (vi khéng thé).

Thai gian di tour cé thé thay d6i, tuy theo ngay ra Visa cla Lanh Su Quan. Day dugc
coi la trudng hgp bat kha khang. Cong Ty sé thong bao tdi quy khach hang va dua ra
phuong an giai quyét trén tinh than 2 bén chia sé va hgp tac theo chiéu hudng co |gi,
hgp tinh va hgp ly cho cac bén.

Trong trudng hop xay ra thién tai, ddng dat, biéu tinh, dinh cdng, dich bénh, truc tric
ky thuat may bay, an toan bay, cap phép bay va Iénh dap lién quan dén quy dinh hang
khong Vvéi nu6c s¢ tai tai thai di€m phat sinh dugc thong bao hodc ly do thdi tiét cling
dan dén phai ddi, hdy, hodn chuyén bay hodc khdng thé sdp x&p dén tham quan
chuaong trinh du ki€n. Néu nhiing trudng hgp trén xay ra Cong ty sé dugc mién trur
trach nhiém va sé dong hanh két hgp lam viéc vdi cac bén cb lién quan dé hoan tra
chi phi cho khach trong diéu kién ¢ thé sau khi da trir lai cac dich vu da thuc hién
nhu phi lam visa, tién vé may bay, khach san,...va khong chiu trach nhiém boi thudng
thém bét ky chi phi nao khac hodc cac hang muc bao hi€ém cé lién quan chi tra. Cong



Ty s& dai dién 13 viéc véi bao hiém vé tiing trudng hdp bao hiém cd lién quan va phan
hGi lai téi Quy khach hang.

Moi hinh anh trong qué trinh di tour, céng ty du lich cd thé st dung cho muc dich
quang cao, trudng hgp khong dong y vui long bao lai véi HDV trudc khi tour khdi hanh.
Cong Ty khong bao gom cac chi phi lién quan dén dich bénh Covid-19 va cac dich bénh
phat sinh khac (néu co).

Piéu kién dé khéi hanh: Poan cé it nhat 10 khach ngudi I6n tré /én (tré em
tu 11 tudi duoc tinh nhu nguoi Ion), néu dudi 10 khach thi tour sé déi ngay
khéi hanh hodc néu van khéi hanh thi cé phu thu chi phi td chirc tuy theo s6
lugng khach c6 tinh dén trudc khéi hanh 10 ngay.

T4t ca cac phat sinh Bao Hiém (néu cd) quy khach phai gill lai toan bd hd sa gbc cling
nhu toan bd hda dan gdc. Cty sé két hap gui cho bao hiém. Moi van dé lién quan dén chi
phi clia bao hiém theo titng hang muc phéat sinh s& do bén bao hiém quyét dinh khi nhan
du hd so theo tirng trudng hap va tuan thu theo hgp dong cling nhu' quy téc bao hiém
ban hanh. Céng Ty dugc mién trir hoan toan trach nhiém thanh toan tién lién quan dén
Bao Hi€ém. Cong Ty Bao Hiém sé phai chiu trach nhiém véi Quy khach cling nhu tra I0i
cac thac méc ctia Khach hang. Cong Ty Cong ty s€ ho trg cung cap hgp dong mua bao
hiém, quy tic bao hiém trudc dé cho Khach hang dé cd cd s& lam viéc bdo vé quyén Igi
bao hi€ém cho khach hang.
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