= CONGTY TNHHTM - TT & DV LU HANH MANG LUGI VIET e Q- e Q-
@ VIETNET TRAVEL SERVICE AND MEDIA TRADING CO.., Ltd e g - oag

) Toa nha Vietnet: 6 Tan Cing, phuding 25, quén Binh Thanh, TR H& Chi Minh =z=nee BiEEE

VIETNET D Phone: (028) 38 990 430 (<] Hotiine: (+84) 903 327 328 " o
Trustt Lovel B Fax:(028) 35126163 23 Email: info@vnetravel.com.vn o35 S om
TR AW IR et @ DOANH NGHIEP XUAT SAC THUONG HIEU YEU THICH
Website: www.vnetravel.com.vn ASEAN 2014 ASEAN 2014

COSMOS MUA CUA TINH YEU 2024

NARITA — TOKYO — PHU SI — KYOTO — OSAKA

Thoi gian: 06 ngay 05 dém
Hang bay: Vietjet Air
Hanh trinh bay Vietjet Air
V1822 SGNNRT 2320 0740
V1829 KIXSGN 0930 1300

PIEM NHAN CHUONG TRINH

4+ Check in canh déng Hoa Cosmos dai dién cho tinh yéu diu dang, thuan khiét, thay

chung

Trai nghiém hai va thudng thirc trai cdy chin mong tai vudn

Tang vé trai nghiém tau cao toc Shinkansen — niém tu hao cia ngudi Nhat.

Téng 01 bifa thudng thirc bd Kobe kém biéu dién Teppanyaki.

Tang 01 bira thudng thirc buffet Cua Tuyét

Téng 01 bira 1du Shabu-shabu thom ngon khé cudng.

Tang vé tham quan Chua Thanh Thuay Kiyomizu — dera.

Trai nghiém tam Onsen nét vin hoa dic trung clia ngudi Nhat va méc 4o Yukata

truyén thong

Céc diém tham quan d3c sac khac trong chuang trinh.

<+ Thu tuc Visa don gian, ti 1é dat Visa cao, Nhan vién tu van nhiét tinh va nhiéu kinh
nghiém.

-+ F & F F ¥

*

NGAY 01: HO CHi MINH — NARITA

4 20:30: HDV VIETNET TRAVEL ddn Quy khach tai c6ng D2, Ga Qudc Té - San Bay
Tan Son Nhat ho trg 1am thl tuc ddp chuyén bay V1822 lic 23:20 di Nhat Ban.
> Quy khach nghi nggi trén may bay



NGAY 02: NARITA —TOKYO (An bira sing nhe trén may bay, trua, t5i)
+ 08:00: Dén san bay Narita, Quy khach lam thu tuc nhap canh. Khai hanh vé di Tokyo,
tham quan:
> Pén Asakusa Kannon hay con goi la Sensoji la mot trong nhitng ng6i dén linh
thiéng va cd kinh nhat cia Tokyo hién nay. Tai
chinh dién dit bdc tugng Quan Thé& Am va & san
chinh c6 mét Iv huong 16n. Pay ciling la nai du
khach va cac tin d6 khdp nci dén thdp huong,
dong thdgi lay tay cuon nhitng lan khéi bay quanh
minh dé€ cadu may man.
> Thap Tokyo Sky Tree la thap truyén hinh cao
nhat thé€ gidi nam & Sumida-ku, Tokyo vdi chiéu cao 634m. Nai day con cd hé thdng
nha hang va dai quan sat d&€ ngdm toan canh Tokyo (chup hinh bén ngoai).
+ Trua: Doan dung bira trua tai nha hang dia phuong. Ti€p tuc tham quan:
> Imperial Place hoang cung Tokyo ciing gidng nhu dinh thu danh cho cac vi lanh
tu qudc gia trén khap thé gigi. Nam trong khu Chiyoda cua tha d6 Tokyo, Hoang
Cung Tokyo Imperial Palace la ndi hoang gia Nhat Ban sinh séng va lam viéc trong
su6t hai thé ky qua (chup hinh bén ngoai)
> Ginza dudc xem la mot trong nhitng khu mua sam sang trong nhat trén thé gidi.
NGi day con dugc xem la thién dudng an chai thadi thugng clia Tokyo. Cac clra hang
thdi trang ndi ti€ng nhu Chanel, Dior, Gucci, va Louis Vuitton. (7dy tinh hinh
thoi gian thuc té cé thé sap xép Shopping hodc khéng).
4+ Toi: Doan dung bira tdi tai nha hang dia phuaong.
> Di chuyén vé khach san nhan phong nghi ngai, tu' do tham quan mua sdm hodc
thudng thirc &m thuc Nhat Ban
> Nghi dém tai Tokyo.
NGAY 03: TOKYO — PHU ST — YAMANASHI (An sang, trua, t6i)
4+ Sang: Quy khach dung bira sang tai khach san va tra phong. khai hanh di Yamanashi,
tham quan:
> Nai Pha Si la ngon ndi Itra cao nhat Nhat Ban (3776m). NguGi Nhat xem day la
"ngon nui thiéng", "ngon nui than" che chd cho nudc Nhat, dem dén su tét lanh,
may man. (Tuy theo diéu kién thdi tiét cho phép ma HDV dua doan Ién tram
5 Pha Si)
4+ Trua: Quy khach dung bifa trua tai nha hang dia phuang, ti€p tuc tham quan:
> Cong vién hoa la m6t canh déng hoa Cosmos nam ngay dudi chan nui Phi Si rong
300.000m2 v@i hang triéu canh hoa nhiéu mau ruc
r3 tao nén khung canh vo clng tudi dep.
> Lang c6 Oshino Hakkai yén binh, 4n minh dudi
chan ndi Pha Si, ngi con luu gilt nhiéu gia tri van
hoa, ki€n trac truyén thong clia Nhat Ban. Ngoi
lang nGi ti€éng bai co tdm hd nudc déc biét. Cac hd
c6 cau tao phan day chu yéu la nham thach do qua
trinh kién tao dia chat va dugc nudi dudng nhd
ngudn nudc bang tuyét tan chay tir dinh ndi Phu Si.




4 Toi: Doan dung bifa t6i Buffet cua tuyét mot loai thuc phdm cuc ki ngon va bo
duBng, sau d6 nhan phong nghi ngadi va trai nghiém tam khoang Onsen tai khach san
va nghi ngoi
> Tu do kham pha Nhat Ban vé dém

NGAY 04: YAMANASHI — NAGOYA (i\n sang, trua, toi)

4+ Sang: Poan dung diém tdm sang tai khach san sau dé lam thu tuc trd phong va doan
khdi hanh di tham quan :
> Hai trai cay theo mua tai vuon la hoat dong yéu thich cua khach du lich, dac biét

la cac gia dinh khi dén v&i Nhat Ban vao mua he. i 4
Du khéch cd thé trai nghiém tu tay hai nhitng qua
trai cay chin mong trén cay va thudng thic vi
ngon ngot, tudi mat ngay tai chd

4+ Sau do doan khdi hanh di Nagoya va trai nghiém:
> Khach hang dudc trai nghiém tau siéu toc

cua Nhat Ban Shinkansen 15 phat. Tau
Shinkansen dudc danh gia rat tot khong chi ¢ mdc do tién Igi ma n6é con gan nhu
ding gid tuyét déi. Udc tinh cac chuyén tau thudng téi bén rat ding gid bat ké diéu
kién thdi tiét nhu thién tai dich hoa,... Thdi gian tré trung binh cla tau Shinkansen
chi vao khoang 36 giay ma thdi. Chinh vi thé nén Shinkansen hién dang la phucong
tién giao thong dudc rat nhiéu ngudi Nhat sir dung bdi tinh ding giG, toc d6 nhanh
va rat tién Igi.

+ Trua: Doan dung bira trua tai nha hang dia phuong, sau dé doan tham quan:
> Osu Kannon 13 mdt ngdi chua dep va ndi tiéng ndm & trung tdm Nagoya. Pudc biét

dén vdi tén goi chinh thic 1a Kitano-san Shinpuku-ji Hosho-in, ngéi chuia la dia diém
thu hut khach du lich cling nhu nhitng ngudGi sung bai ton gido. (Tuy tinh hinh thgi
gian thuc té& c6 thé sip xép tham quan hodc khong)

> Doan tu do dao phd, trai nghiém con dudng shopping ndi ti€ng Nagoya va ngdm
thap truyén hinh Nagoya — mot cong trinh kién trdc doc dao tai trung tam Nagoya.
(Tuy thai gian thuc té cho phép, chi phi tu tic)

4+ Toi: Doan dung bira toi tai nha hang dia phuong. Sau dé vé khach san nhan phong nghi
ngdi, hodc tu do tham quan mua sam

NGAY 05: NAGOYA — KYOTO — OSAKA — KANSAI (An sang, trua, t6i)

4 Sang: Doan dung diém tdm sang tai khach san, sau do lam thu tuc tra phong va tham

uan:

i Chua Thanh Thay (tén goc la Kiyomizu — dera) day la mot ngoi chuia doc 1ap & phia
doéng Kyoto. Tén goi dugc bat ngudn tr ba dong
nudc trong lanh chay tur con thac Otowa, tudng
trung cho Trudng tho - Tinh duyén — Thanh dat.
Vi vay, rat nhiéu ngudGi tim dénchua Thanh
Thay dé chiém bai va udng nudc & day véi hi vong
van may sé dén vdi minh. Chua coi la mot vién
ngoc linh thiéng cta x&r Phu Tang khong chi béi su -
linh thiéng ma con vi gia tri dac biét clia ng6i chua lau ddi, chua da dugc cong nhan
la di san van hoa thé gigi vao nam 1994.




4 HDV dua doan di chuyén dén Osaka.
+ Trua: Doan dung bira trua tai nha hang, sau dé tham quan:
> Lau dai Osaka hay “Osaka-jo” trong tiéng Nhat Ia mdt trong nhitng dia danh ndi
tiéng & day. Nha cd bé day van hda lich sir cuing véi nhitng cdu chuyén dudc k€ lai
qua hang trdm n3dm. Thanh Osaka d& cé mot chd
ding quan trong trong trdi tim cua biét bao du
khach khi tim dén vai Nhat Ban. Cling véi tudi tho
hon 400 ndm, lau dai ndm tang nay la céng trinh
ki€n trdc ngoan muc & Nhat Ban. Hang nam,
nhiéu khach trong va ngoai nudc déu dén tham
quan, hanh huong mot phan mudn bay té long
kinh trong va mot phan mudn dudc chiém ngudng 16i kién trdc tuyét dep tai thanh
cd Osaka.
> Tu do mua sdm tai Shinsaibashi hiéu thudc (Drug store), hiéu my phdm (Lush),
clra hang mién thué& (Laox), shop 100 yén (Daiso), clra hang cac nhan vat hoat hinh
(Diseny Store), tiém ca phé, nha hang. (Tuy tinh hinh thdi gian thuc té cé thé
sap xép Shopping hoic khéng).
4+ Toi: Poan dung bira toi tai vdi mon thit bo Kobe tr(f danh tai day quy khach sé dugc
tan mat chiém ngudng nghé thuat biéu dién Teppanyaki tir nhitng dau bép chuyén
nghiép. Sau dé vé khach san nhan phong nghi ngai
» Tu do tham quan mua sdm ho&c thudng thirc &m thuc Nhat Ban
NGAY 06: KANSAI — TP HCM (I'-'\n sang, trua)
4 Sang: Poan lam thd tuc trd phong. Sau dé di chuyén ra san bay lam thu tuc check in vé
Viét Nam trén chuyén bay V1829 KIX SGN Iic 09:30 (Poan dung diém tdm nhanh

trén xe do khach san chuén bi).
> Bira trua an trén may bay.
4+ Chiéu: Dén San bay Tan Son Nhat, Quy khach lam thud tuc nhap canh,
Két thic chuong trinh, HDV VIETNET TRAVEL chia tay va hen gap lai Quy khach &
nhifng tour sau

Lut y: Trinh tu cac diém tham quan cd thé thay déi tuy theo tinh hinh thut té. Hodc cdc
phat sinh phai dor diém tham quan khdc tuong duong cho doan vi ly do bat kha khang phat
sinh tu diém dén va quy dinh cua nudc sJ tai.

. . . Phu thu

Tre em Treem Tre em phong don
Ngay khdi N (06 - 11 tudi) (02 - 06 tudi) (du6i 2 tudi) | (co thé thay

hanh Ngui lgn d6i véo céc
ngay lé trong

(Ngu chung giuong vdi nguoi Ion) nam)
18/09/2024 29.900.000 | 26.910.000 23.920.000 10.465.000 | 4.000.000
25/09/2024 . . . . . . . . . .

Luu y: Tré em ngu vdi b6 me. Truong hop ngu giuong riéng tinh 100% gia tour




GIA TOUR BAO GOM:

>

YV VY

Y VvV

>
>
>

Vé may bay kh& h6i SGN- NRT// KIX- SGN, thué phi hang khong, hanh ly ki
guri.

Xe tham guan theo chuong trinh tai Nhat Ban.

HuGng Dan tiéng Viét theo doan sutt tuyén di tu Viét Nam.,

An udng: Cac bira an theo chuong trinh, thudng thirc dac san dia phuang.

Khach san 3* gan trung tdm thuén tién di lai theo tiéu chuén 02 Khach/Phong —
Lé Nam/N{ ghép theo tour hodc phu thu single dbi vdi khach di 1 minh nhung
tour khdng cé ngudi dé€ ngl ghép.

Vé tham quan nhu mo ta trong chuang trinh.

Bao hiém du lich qudc té su cd bat ngd tri gia bao hiém tdi da
50.000usd/vu (Chi phi va ho sc goc phai nop vé diung quy dinh cta Bao
Hiém)

Qua tang: ndn du lich, thé hanh ly, du

Nudc uéng: Nudc udng phuc vu trén xe.

Visa du lich nhap canh Nhat Ban

GIA TOUR KHONG BAO GOM:

>
>

>

>
>
>
>

H6 chiéu (con thoi han su’ dung trén 6 thang dén thoi diém két thuc Tour).

Chi phi ca nhan ngoai chuaong trinh (Dién thoai, giat ui, thuc ubng trong mini
bar...)

Phi visa nhadp canh Viét Nam cho ngudi cd qudc tich nudc ngoai 1.500.000vnd
(thy trudng hgp cb thé thu chi phi phat sinh khac néu co)

Khong dugc tach doan.

Cac chi phi khac khong dé cap dén trong chuaong trinh tour va muc bao gom.
Tién TIP cho td phuc vu 900.000vnd/Khach/Tour

Ngu phong don 4.000.000vnd/Khach/Tour

GIA VA QUY DINH TRE EM:

>
>

>
>

Tré em dudi 2 tudi: Bao gdbm vé may bay kh(r hoi theo B6/Me, Bao Hiém.

Tré em tir d0 2 — dudi 11 tudi: Bao gém vé may bay kh(r héi. Ngu cling ba me
cac chi phi khac theo tour dugc phuc vu theo tiéu chuén tré em

Tré em tor du 11 tudi trd 1én: 100% gid Tour (Gi6ng ngudi 16n).

Tré em theo Tour tinh theo ngay khdi hanh va cdn clf theo ngay, thang, ndm sinh
cua tré

PIEU KIEN HUY TOUR:

Trong trudng hap khoéng thé tham gia tour, Quy khach vui l1dng théng bdo cho cdng ty va
chiu phi hily nhu sau:

>
>
>

Sau khi dang ky tour (trudc 30 ngay tour khdi hanh): 30% tién coc tour.
Trong vong 30 ngay so V@i ngay khdi hanh: 50% gia tri tour.
Trong vong 20 ngay so vd@i ngay tour khdi hanh: 100% gia tour

Luu y: DEm ngudc tir ngay khdi hanh tour dén ngay bao hay.

>

Huy tour vi ly do bat kha khang lién quan dén sic khoe vui Iong cung cap day du
hd so bénh an gdc dé Cong Ty ¢ tai liéu lam viéc vai cac bén cung cip dich vu va
thuong lugng theo diéu kién tdt nhat co thé cho Quy khach va théng béo lai theo
tirng trudng hop phat sinh tai thdi diém bao.



>

>
Visa:
>

Hay tour vi ly do ngudi di cing khéng dat Visa s& phai chiu phat 100% téng gia tri
tour.
Khong hoan phi cho nhirng dich vu trong chuyén di ma khach khong st dung.

Moi ly do huy tour sau khi da dugc cap visa sé ap dung theo quy dinh huy phat &
trén va Cong Ty co quyén trinh bao lai vdi lanh su’ va hay visa theo quy dinh cla
lanh su’ ban hanh tai thoi diém phat sinh.

QUY TRINH PANG KY VA THUC HIEN:

>

>

>

>

>

Quy khach vui long mang theo ho chi€u goc con gia tri sir dung trén 6 thang khi
dang ky tour.

bién day du thong tin trén phi€u dang ky va cung cap ho sa xin visa khi dang ky
mua tour d€ dam bao thdi gian ndp Visa theo quy dinh. .

bong tién dat coc tour 50%/khach ngay sau khi dang ky tour gilt cho thanh
cong.

Hoan tat thanh toan tién tour trudc 10 ngay so vdi ngay khdi hanh (truong hop
qguy khach khong may khong dat Visa sau khi dg dong hét tién tour, Cong Ty s€
hoan tra lai phan con lai sau khi tra phi Visa nhu mo ta o trén).

CONG TY sé hudng dan thu tuc visa, cach dién cac mau don xin Visa, Quy khach
vui long mang theo toan bd ho sd ca nhan theo hudng dan trudc do.

Luu y: Cac ho sc photo hodc sao y, sao ké ngan hang,... sé khong dugc hoan tra lai. H6 so
goc khi yéu cau bd sung sé€ dugc hoan tra lai sau khi cé két qua Visa. Quy khach cung cap
thong tin cang nhiéu, cang rd rang ty |é dau cang cao.

DPIEU KIEN XIN VISA:

>

>

Truong hgp bi tur choi Visa, Phi khong hoan lai la 1.000.000vnd/Khach
(phi lanh su, dich thuat ho sg,...)

NEu Quy khach mudn tach doan vui long phai bao trudc véi nhan vién phu trach
tour va cong ty s€ xem xét ho sd va sé thong bao lai diéu kién ndp Visa/Loai Visa
cu thé cho tirng trudng hgp phét sinh néu ¢d ciling nhu théng béo chi phi thu
thém (néu co). Cac trudng hgp thong bao sau khi Cong ty nhan ho so va da hoan
tat tha tuc dang ky lam Visa sé khong dudc giai quyét.

Trudng hop Quy khach dang ki 2 ngudi tré 1én nhung cé khach trong nhém
khong dat visa, cac khach con lai dau visa bat budc tham gia tour. Néu khong
tham gia sé chiu chi phi hay phat theo quy dinh trén, dong thgi Cong Ty Sé guri
Email dé trinh dién v6i Tdng Lanh Su vé trudng hap khéng tiép tuc di tour nhu
da xin Visa nhu trudc dé.

Quy khach vui long thanh toan so tién con lai sau tién coc khi da dugc thong bao
két qua dat Visa, Cong Ty sé gilr ho chi€u cua quy khach cho dén ngay tour két
thac.

Trudng hgp vi ly do bat kha khang lién quan tdi siic khde ko dam bao theo lich
trinh tour hodc ly do khac. D& dam bao quyén Igi cia minh, Kinh dé nghi quy
khach hang hgp tac gtri Iai toan bo ho so goc cé lién quan dén ly do
khong thé tham gia ciing doan nhu muc dich xin Visa tham quan du lich
ban dau dé Cdng Ty cd cd s xUr ly theo quy dinh clia cadc hang muc cd lién quan
dén hanh trinh tour nhu quy khach dang ky.

QUY PINH PHU NU €O THAI - TRE EM VA NGUOT LON TUOI.

>

Phu nir cé thai: Vui Iobng mang theo gidy kham thai cd song ngir vao ngay tour
khdi hanh tai san bay. Chi ti€t nao chua rd vui long lién lac lai vdi nhan vién tu



>

>

van dé dugc tu van k§ han va chinh xac hon theo tuan tudi cla thai ky ctia moi
trudng hap.
Tré em:
o Vui long mang theo gidy khai sinh ban chinh hodc ban sao y c6 dau moc
do theo quy dinh khi di tour.
Poi véi khach hang cao tudi (tir 70 tudi tré 1én) Quy khach nén:
o Quy khéch tir 70 tudi trd 1én yéu cau phai co gidy xac nhén sirc khoe dé di
du lich nu6c ngoai do bac si cap va gidy cam két stic khde véi Cong ty.
Yéu ciu phai cd ngudi than dudi 60 tudi day du sic khoé di theo ho trg
khi can va Quy khach nén:
o Kiém tra stic khoe trudc khi di tour.
o Mang theo thubc dac tri riéng cho bénh nén (néu cd) nhu cao/thap huyét
ap, bénh tim mach, ti€éu dudng,...

Luu y: Cong ty dugc mién trir trdch nhiém cling nhu céc chi phi khéac trong moi tinh hudng
phat sinh lién quan dén sirc khde clia Quy Khach.

LUU Y KHAC:

>

>

Quy Khach vui long c6 mdt tai san bay dung giG tap trung theo théng bdo cla
Hudng Dan Vién.

Sau khi hoan tat thu tuc check in vé may bay, Quy khach vui long nhanh choéng di
chuyén vao khu vuc xudt cadnh va dén clra khdi hanh 1én may bay ding gid quy
dinh trén Vé da dudc in.

Trong trudng hop Quy Khach bi tir chGi xuat canh khoéi Viét Nam hodc bi tir choi
Nhap Canh vao Nudc dén vi ly do ca nhan/phap nhan cua Quy Khach. Néu phat
sinh trudng hgp nay Cong Ty sé dugc mién trir trach nhiém va ap dung theo
ddng chinh sach phat hay dugc dé cap dén & trén.

Trudng hop Quy Khach di 1 mot minh, can ngudGi ngu ghép. Cong Ty da xac nhan
cé ngudi ngu ghép nhung néu phat sinh truGng hgp nguGi ngu cung khdng may
khong dat visa hodc huy tour vi ly do ca nhan, Quy khach con lai vui long thanh
toan phu phi phong don nhu quy dinh & trén. Moi trudng hgp lién quan phat sinh
lién quan dén ngudi la dugc ngl ghép do su lua chon cua Quy khach Cong ty
dugc mién trir trach nhiém. 3

Tré em ngu chung giudng vdi b6 me. Mai gia dinh chi dugc kem 1 tré em, tré em
th(r 2 déng tién nhu ngudi I6n. Chi phi cling nhu' cac muc bao gobm cua tré em sé
tuan theo mo ta & trén.

Tuy theo tinh hinh thuc té, trinh tu cac bifa &n sé thay doi dé phu hgp tuy nhién
van dam bao day du theo chuang trinh.

Tuy theo diéu kién thuc t€ ma thlr tu' chuong trinh tham quan cé thé thay dai
cho phu hgp tuy nhién cac di€ém tham quan van dam bao ddy du theo chuong
trinh mo ta & trén. Trong trudng hgp phat sinh vi ly do khach quan tir diém dén
nhu: tam ngung hoat dong, dang trung tu hodc ly do khach quan cu thé khac
nhu ket xe diém tham quan déng ctra, biéu tinh, hodc cac ly do khac,... nhu hdv
c6 thdng bao trén tour. Cty sé thay thé cho doan bang 1 diém khac phu hop Vi
lich trinh va cung dudng cd thé di dugdc, cd thé dirng doc dudng dudc ding Vvdi
quy dinh cta an toan giao thong va quy tac giao thong clia nudc sd tai. Néu xay
ra mdt trong nhitng trudng hop dugc dé cap dén trong ndi dung vé diém tham
quan trong ndi dung nay dan dén viéc Quy khach khdng dong y véi hudng xur ly
trén tour khi Huéng Dan Vién dai dién dua ra tai thdi diém phét sinh. Kinh dé
nghi Quy khach hang ngay |ap tirc goi dién thoai vé& Cong Ty dé€ phan anh va tim
ra hudng gidi quyét tdt hon ngay tai thdi diém phéat sinh trén tinh than hgp tac



cac bén cung co Igi va phai dam bao tuan thu theo dung quy dinh cta nudc s
tai. Moi y kién sau khi két thic tour Cong Ty s€ dugc mién trir trach nhiém va
khdng x{ ly lai (vi khéng thé).

> Thdi gian di tour cd thé thay d6i, tly theo ngay ra Visa cla Lanh Su Quan. Day
dudc coi la trudng hgp bat kha khang. Cong Ty sé thdng bao tdi quy khach hang
va dua ra phuong an giai quyét trén tinh than 2 bén chia sé va hgp tac theo
chiéu hudng cd Igi, hdp tinh va hgp ly cho cac bén.

> Trong trudng hop xay ra thién tai, ddng dat, bi€u tinh, dinh c6ng, dich bénh, truc
trac ky thuat may bay, an toan bay, cap phép bay va Iénh dap lién quan dén quy
dinh hang khéng véi nudc s4 tai tai thoi di€ém phét sinh dugc théng bao hodc ly
do thdi tiét cling dan dén phai ddi, hly, hoan chuyén bay hodc khdng thé sip
x€p dén tham quan chuong trinh du kién. N€u nhitng truGng hgp trén xay ra
Cong ty sé dugc mién trlr trach nhiém va sé dong hanh két hgp lam viéc véi cac
bén c6 lién quan dé hoan tra chi phi cho khach trong diéu kién co thé sau khi da
trlr lai cac dich vu da thuc hién nhu phi lam visa, tién vé may bay, khach
san,...va khong chiu trach nhiém boi thudng thém bat ky chi phi nao khac hoac
cac hang muc bao hiém c6 lién quan chi tra. Cong Ty s& dai dién la viéc véi bao
hiém vé tirng trudng hgp bao hiém co lién quan va phan hdi lai téi Quy khach
hang.

> Moi hinh anh trong qua trinh di tour, cdng ty du lich c6 thé str dung cho muc dich
quang cao, truéng hgp khong dong y vui 1ong bao lai véi HDV trudc khi tour khdi
hanh.

» CoOng Ty khéng bao gom cac chi phi lién quan dén dich bénh Covid-19 va cac dich
bénh phat sinh khac (néu co).

> Diéu kién dé khéi hanh: Poan cé it nhat 10 khach ngudi 16n tré /£én (tré
em tr 11 tudi duoc tinh nhu nguti Ion), néu dudi 10 khach thi tour sé dai
ngay khéi hanh hodc néu van khéi hanh thi cé phu thu chi phi td chirc
tuy theo s6 lugng khach co6 tinh dén trudc khéi hanh 10 ngay.

> Tat ca cac phat sinh Bao Hiém (néu cb) quy khach phai gilf lai toan bd hd sa gdc
cling nhu toan bd hda don gbc. Cty sé két hgp guri cho bao hiém. Moi van dé lién
quan dén chi phi cta bao hiém theo tirng hang muc phét sinh sé& do bén bao
hiém quyét dinh khi nhan dd ho sd theo tling truGng hop va tuan thl theo hgp
ddng ciing nhu quy tdc bdo hiém ban hanh. Cdng Ty dudc mién trir hoan toan
tradch nhiém thanh todan tién lién quan dén Bao Hiém. Cdng Ty Bao Hiém sé phai
chiu tréch nhiém véi Quy khach cling nhu tra I6i cac thdc mdc cla Khach hang.
Cong Ty Cong ty s& ho trg cung cdp hgp ddng mua bao hiém, quy tic bao hiém
trudc d6 cho Khach hang dé c6 cd sG lam viéc bao vé quyén Igi bao hiém cho
khach hang.
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